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PERSONAL DATA FORM
 

Date:
 
Name and last name:  
Date of birth:  
Occupation: 
 
Home Address:
Postal Code:
City / Town
Telephone:  
Mobile:
 
Emergency contact:
Phone:
 
Signature of Student: 

_____________________________________________
 
_____________________________________________
_____________________________________________
_____________________________________________
 
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
_____________________________________________
 
_____________________________________________
_____________________________________________
 
_____________________________________________

NICE TO MEET YOU :)
 



LEARNING PROFILE SURVEY
 

1  In your language, are reading and writing easy or difficult for you? 
__________________________________________________________________________________
2  How did you learn to read and write?  
choose: school      family.      tutor.       other: __________________________________
 
3  Years of education
Circle last year completed.� 5 6 7 8 9 10 11 12 13 14 15 16 (elementary) (secondary) (university)
 
4  Other languages you speak: 
__________________________________________________________________________________
 
5  Other languages you read or write: 
__________________________________________________________________________________
 
6  What type of materials do you like to read in your language?
choose: emails       stories       lists      notes      other: _________________________
 
7  What do you write in your language?
choose: emails       stories       lists      notes      other: _________________________
 
8  Have you studied English before? Where?
Yes / No - _______________________________________________________________________
 
9  How long have you studied English? 
__________________________________________________________________________________
 
10  Describe your ability in English �Circle the best description.)
Understanding is ...     always difficult      sometimes difficult      never difficult 
Speaking is ...              always difficult      sometimes difficult      never difficult
Reading is ...                always difficult      sometimes difficult      never difficult
Writing is ...                  always difficult      sometimes difficult      never difficult 
 
11  Why do you want to learn English? 
__________________________________________________________________________________
 
12  What is the most important thing you want to learn? 
 __________________________________________________________________________________
 
13  What questions do you have about this course? 
__________________________________________________________________________________



PLACEMENT TEST
 

1  I’m 18 and my brother is 20, so he’s ........
me.
a  the oldest of
b  older thanc  a
s old as
 
2  Carl’s very ........ . He’s never late, and he
never forgets to do things.
a  reliable
b  patient
c  strict
 
3  We stayed in a lovely villa ........ the sea.
a  it overlooks
b  overlooked
c  overlooking
 
4  Not until the 1980s ........ for the average
person to own a computer.
a  it was possible
b  was it possible
c  was possible
 
5  Jan ........ her arm on a hot iron. 
a broke
b burned 
c sprained
 
6  Tomorrow’s a holiday, so we ........ go to
work.
a  have to
b  mustn’t
c  don’t have to
 
7  I usually ........ swimming at least once a
week.
a  go
b  do
c  play

8  My friend Siena ........ to Russia last year.
a  went
b  has gone
c  has been
 
9  This is ........ area, with a lot of factories
and warehouses.
a  an agricultural
b  an industrial
c  a residential
 
10  If I ........ well in my exams, I ........ to
university.
a  will do; will go
b  will do; go
c  do; will go
 
11  She was so upset that she burst ........
tears.
a  into
b  out
c  with
 
12  Where did you go ........ holiday last year?
a for
b on
c to
 
13  Ocean currents ........ play an important
part in regulating global climate.
a  are known to
b  thought to
c  are believed that they
 
14  My cousin ........ getting a job in Bahrain.
a  would like
b  is planning
c  is thinking of

Multiple Choise - Circle the correct letter.



PLACEMENT TEST
 

15  I can’t ........ your hair, because I haven’t
got any scissors.
a  brush
b  cut
c  wash
 
16  I wish I ........ have an exam tomorrow!
a  don’t
b  didn’t
c  won’t
 
17  The government plans to ........ taxes on
sales of luxury items.
a  increase
b  expand
c  go up
 
18  When I first moved to Hong Kong, life in a
different country was very strange, but now
I’m used ........ here.
a  living
b  to live
c  to living
 
19  There ........ milk in the fridge.
a  is some
b  are some
c  is a
 
20  Criminals are people who are guilty of
........ the law.
a  breaking
b  cheating
c  committing
 
21  Why on earth isn’t Josh here yet? ........
for him for over an hour!
a  I’m waiting
b  I’ve been waiting
c  I’ve waited

Multiple Choise - Circle the correct letter.

22  “It’s pouring down, and it’s freezing.”
What are the weather conditions?
a  high winds and snow
b  heavy rain and cold temperatures
c  thick cloud but quite warm
 
23  ........ feeling OK? You don’t look very
well.
a  Do you
b  You are
c  Are you
 
24  Daniel’s hair is getting far too long; he
should ........ soon.
a  cut it
b  have cut it
c  have it cut
 
25  Mandy works for a computer software
company. She got ........ recently, and so now
she’s an area manager.
a  made redundant
b  promoted
c  a raise
 
26  I can’t hear you – it’s ........ noisy in here.
a  too
b  too much
c  too many
 
27  Jamal has just sent me ........ to arrange
plans for this weekend.
a  a blog
b  an email
c  a website
 
28  I promise I’ll call you as soon as I ........ .
a  I arrive
b  I arrived
c  I’ll arrive



PLACEMENT TEST
 

29  Photographers and designers need to be
very ........ .
a  creative
b  fit
c  annoying
 
30  The global financial crisis, ........ is forcing
lots of small businesses to close, does not
look set to end soon.
ait
b that
c which
 
31  There ........ a terrible accident if the pilot
hadn’t reacted so quickly.
a  had been
b  was
c  would have been
 
32  “Are you ready to order?”
“Not yet – I’m still looking at the ........ .” 
a bill
b menu
c service
 
33  “My job is never boring.”
The speaker’s job is always ........ .
a  interesting
b  popular
c  difficult
 
34  I’ve been working here ........ about the
last two years.
a during 
b for
c since
 
35  “It leaves from Platform 2 at 4.15.” The
speaker is talking about ........ .
a  an airline flight
b  a train
c  a taxi

36  I went to a lovely ........ last Saturday. The
bride was my best friend when we were at
school.
a anniversary
b marriage 
c wedding
 
37  “I’ve got a headache.”
“Maybe you ........ to take an aspirin.
”a  should
b  ought
c  don’t
 
38  The patient had an ........ to insert metal
pins in his broken leg.
a injection
b operation
c X-ray
 
39  She won a seat in parliament at the last
........ .
a  general election
b  opinion poll
c  referendum
 
40  I’m surprised you didn’t get upset. If
someone said that to me, ........ really angry.
a I’m
b I was 
c I’d be
 
41  This used to be ........ part of the city, but
since the old buildings were renovated it’s
become a very fashionable area.
a  an affluent
b  a run-down
c  a trendy
 
42  Cassie went to bed early because she
was ........ .
a  tired
b  stressed
c  relaxed
 
 

Multiple Choise - Circle the correct letter.
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43  In the 1960s, computers were ........
expensive that ordinary people couldn’t
afford them.
a  so
b  such
c  too
 
44  Do you want ........ the match tonight?
a  watching
b  watch
c  to watch
 
45  Researchers claim the new discovery is
a major ........ in the fight against malaria.
a  breakthrough
b  investigation
c  progress
 
46  The Maths problem was really difficult
and I just couldn’t ........ the answer.
a  check in
b  set off
c  work out

47  When I was a child, I never ........ about the
future.
a  have worried
b  used to worry
c  was worrying
 
48  A local politician has ........ charges of
corruption made by the opposition party.
a  accused
b  blamed
c  denied
 
49 ........ worries me about society today is how
completely we have come to depend on
technology.
a  That
b  What
c  Which
 
50 Cats and dogs are usually kept as ........ .
a  farm animals
b  wild animals
c  pets

Multiple Choise - Circle the correct letter.



WRITING PLACEMENT TEST
 

Choose ONE of these topics and write about it.
_________________________________________________________________________________
• Write a personal profile about yourself for a website where you can meet new Internet
friends. 
You should answer these questions:
- What is your name, age, etc?
- Where you are from, and what do you do?
- What do you look like, and what sort of person are you? 
- What are your interests and your likes/dislikes?
- What sort of new friends do you want to meet?
 
• Write an email to a friend from another part of the world who wants to know more about
your country. 
You can use your own ideas, and/or you can describe some of these things:
- how big the country is, where it is and what the land is like (forests, mountains, etc) 
- main cities, famous landmarks and tourist attractions
- the local language(s) and culture
- what the people are like
- traditional food, music, dances, etc of your country
You should finish your email by inviting your friend to visit your country some time so that they
can see what it is like.
 
• Write about a strong childhood memory – for example, something that made you very happy
or very frightened. 
- briefly explain how old you were and where you were, and tell the story of what happened. 
- try to remember and describe details such as sounds, smells, colours and the weather
- explain how you felt and why you felt this way. How do you feel now about the event?
 
• Write a review of your favourite film, play or book. 
- explain what type of work it is (for example, a comedy film, a romantic novel, etc.) -
- say where and when the story takes place, and briefly describe what happens. 
- describe the main characters, and say whether you like or dislike each of them, and why. 
- try to explain why this work is your favourite.
 
• Write an article discussing whether you think our world is getting better or getting worse.
You can use your own ideas, but you might like to include some of these issues:
- medicine, scientific research, technology - war, conflict between countries/groups
- freedom and human rights
- education, knowledge and skills
- quality of life
You should finish your article with a short conclusion summarising the main argument.
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E F L  -  T E A C H E R  |  A U T H O R  A N D  T R A N S L A T O R  |  Y O G A  I N S T R U C T O R

En 2016, Annie completó el curso CELTA en el CES �Centro de Estudios de Inglés) en
Edimburgo, que la preparó para ingresar al campo de la enseñanza de EFL. Durante sus viajes
en 2018, también obtuvo un certificado en la enseñanza de yoga con Selena Garefino Yoga.
 
Hoy, ella trata de enseñar sus experiencias en un paquete combinado, en otras palabras
clases temáticas de inglés y yoga, así como inglés y turismo. Según su certificado CELTA y el
reconocimiento de Yoga Alliance, espera ser de ayuda para cualquier persona interesada en
aprender inglés como su segundo idioma, mientras obtiene estabilidad mental y física.
 
Además de eso, Annie hace muchos trabajos relacionados con el campo de la traducción. Se
mantiene ocupada traduciendo periódicamente contenido general, comercial y de sitios web.
 
De mente abierta, trabajadora y siempre con una sonrisa en su rostro, espera cualquier
desafío que puedas presentar.

Siendo una ferviente amante de las culturas, los idiomas y
el yoga, Annie tiene mucha experiencia en el campo del
aprendizaje y la educación. Annie siente una profunda
pasión por el desarrollo personal y el servicio a los demás
y, por lo tanto, siempre está buscando nuevas experiencias
y aventuras con las que ayuda a otros a ampliar sus
horizontes.
Como viajera experta, puede considerar España, Escocia,
Nueva Zelanda, Australia, Aruba, Bélgica y los Países Bajos
como sus hogares anteriores, a lo que agrega visitas y
viajes por todos los continentes.

sigue su trabajo | solicitar información sobre
las clases privadas | continuar aprendiendo

www.annemiekdunhof.com
 

annemiek@dunhof.nl
 

+34 675 485 115 | +52 322 371 31 36
 

@engapuertovallarta | @anniesvoyage
 

Annie Dunhof | Annie ESL



FAQ'S ESPAÑOL
¿Cómo me puedes ayudar / enseñar si no hablo nada de inglés?

¿No me cuadran los tiempos, hay mas opciones?

¿Cuantas personas hay en las clases de grupo?

¿Qué pasa si me pierdo o tengo que saltarme una clase?

No dudas. Con mi experiencia, enseñando todos los niveles y edades, incluidos a los niños pequeños y
jubileos, durante los últimos tres años, he obtenido una caja de herramientas generalizada para ayudarlo
en su viaje de aprendizaje. Además, también hablo bastante español para comprenderte y evitar las
frustraciones de los malentendidos.

¡Por supuesto! Los horarios son bastante flexible. Solo contáctenos para discutir otras opciones

Cada grupo de cursos no incluye más de 10 personas. Esto para mantener el enfoque de las clases lo
más personal posible y garantizar un gran desarrollo para cada estudiante

En el caso de las clases particulares, avise con 48 horas de anticipación para reprogramar y continuar
su progreso.
En el caso de las clases grupales, le proporcionaré la mayor cantidad de información posible y le
enviaré la hoja de trabajo y la tarea por correo electrónico o WhatsApp. La siguiente clase puede venir
un poco antes, para ponerse al día con el material perdido. Sin embargo, como las clases no están
necesariamente vinculadas entre sí, no afectaría

Y después del curso, ¿cómo sigo aprendiendo?
Me  esfuerzo constantemente por obtener la mejor experiencia de aprendizaje para cada alumno. Una
vez que haya terminado con el curso para principiantes, puede pasar al nivel superior u obtener otros
cursos que se centran en la gramática general y temas más generales relacionados, como viajes,
turismo, cultura (británica), negocios o preparación para el examen de Cambridge.
 
Para obtener más información, visite www.annemiekdunhof.com o póngase en contacto.

¿Cómo completo el pago?
Los pagos pueden completarse mediante transferencias bancarias, PayPal o efectivo. Si desea obtener
una factura, solo pregunte.



GENERAL TERMS & CONDITIONS
GENERAL TERMS AND CONDITIONS 
Language LessonsThis document contains the general terms and conditions (hereinafter also referred to as “General Terms and Conditions”) of æni: [language lessons] (hereinafter also
referred to as “æni”), with its registered office at De Groene Boog 10, 7513KA Enschede, The Netherlands, registered with the Chamber of Commerce under number 67867847. These
General Terms and Conditions are applicable to all Services related to language lessons provided by æni or by any Affiliate.Article 1. Definitions and interpretation1.1 In these General Terms
and Conditions, the following capitalized definitions will have the meaning ascribed to them below, unless the context requires otherwise.
 
1.1.1 Affiliate(s): any party engaged by æni to deliver the Services in whole or in part.
1.1.2 Agreement(s): any agreement between æni and the Client for the provision of Services.
1.1.3 Client: the natural person or legal entity for which the Services are provided.
1.1.4 GDPR� the General Data Protection Regulation, as may be amended from time to time.
1.1.5 Offer(s): the non-binding offer or quotation of æni to provide a Service.
1.1.6 Party: æni or Client individually.
1.1.7 Parties: æni and Client jointly.
1.1.8 Service(s): all services relating to lessons, training, instruction and workshops in relation to learning or improving (foreign) languages, provided by æni or its Affiliates.
1.1.9. Subscription: a subscription for the performance of Services within a specified time period and/or for a specific amount of Services.
1.2 Any reference to the singular shall include a reference to the plural, and vice-versa, unless the context requires otherwise.
1.3 Any reference to “including” shall be construed as “including but not limited to” and shall not limited the generality of the foregoing.
1.4. Any reference to one gender shall include other genders.
1.5. Any reference to “in writing” shall include electronic communication.
1.6. The clause headings of these General Terms and Conditions are for reference only and shall not affect the interpretation thereof.
1.7. These General Terms and Conditions are written in the English language and such language shall be leading in the interpretation thereof. Where any Dutch (legal) term has been added in
brackets throughout these General Terms and Conditions, such Dutch (legal) term shall be leading. In case of a translation of the General Terms and Conditions into another language, the
English language version shall prevail.
 
Article 2. Applicability of General Terms and Conditions
2.1 The General Terms and Conditions apply to the Agreements, Offers, and all other commitments related to the Services agreed between the Parties.
2.2 The applicability of any other general or special terms and conditions, including any terms and conditions of the Client, is expressly excluded.
2.3 If any provision of these General Terms and Conditions is deemed null and/or void, invalid or inadmissible, the remaining provisions of these General Terms and Conditions shall remain in
full force and effect. The Parties shall, in order to replace any such null and/or void, invalid or inadmissible provision, agree upon a new legally permissible provision that reflects the original
intent of Parties as much as possible.
2.4 In the event of any inconsistency between the provisions in the General Terms and Conditions and the Agreement and/or the Offer, the provisions of the Agreement and/or the Offer shall
prevail over the General Terms and Conditions. In the event of any inconsistency between the provisions of the Agreement and the Offer, the provisions of the Agreement shall prevail.
2.5 Changes or additions to the General Terms and Conditions or Agreement apply only if agreed in writing between the Parties and are only applicable to the particular Service to which they
relate. Any changes agreed upon by Parties in the past do not give the Client the right to these changes in thefuture.
2.6. æni shall not be deemed to have waived any provisions of these General Terms and Conditions and/or the Offer and/or the Agreement, unless such waiver is explicit and given in writing.
A waiver of any right, provision or claim shall not prejudice any æni rights or entitlements of æni in relation to any future right or claim.
 
Article 3. Offers and Subscriptions
3.1 Offers of æni can be found on æni’s website or are otherwise communicated by æni verbally or in writing.
3.2. Offers are non-binding and subject to availability, unless and until æni confirms acceptance in writing, which shall constitute an Agreement between the Parties to which these General
Terms and Conditions apply.3.3. Offers and Agreements may take the form of a Subscription.
3.4 If the Client cancels an accepted Offer the Client shall remain liable for payment of the full price thereof.
3.5. æni reserves the right to withdraw an Offer any time prior to, or within a reasonable time after, acceptance thereof, e.g. in case of limited resources, without incurring liability towards
Client. æni shall as soon as reasonably practicable inform Client of such an event.
3.6. The Client shall not be allowed to transfer any Agreement, including any Subscription, to any other party nor shall Client be entitled to any refund if Client decides not to proceed with the
Services.
3.7. Subscriptions shall automatically be renewed on the date falling one �1� months prior to expiry of the Subscription (if a Subscription is based on a time period), or at the moment the
remaining quantity of Services under a Subscription reaches zero �0�, unless the Client has indicated in advance and in writing that Client no longer wises its Subscription to be renewed.
3.8. æni may offer introduction classes or trial lessons at reduced rates or free of charge. These shall not oblige the Parties to enter into any Agreement. These General Terms and
Conditions shall however continue to apply.
 
Article 4. Prices
4.1 Prices shall be based on æni’s rates as included in the Offer. In the event performance of the Services is to take place at the Client’s location, æni shall also charge the travel and lodging
expenses and any other out-of-pocket costs which are required for performance of the Services. 
4.2 The agreed prices from the Offer are leading and will be fixed during the term of the Agreement, unless otherwise provided in the Offer, Agreement and/or these General Terms and
Conditions.
4.3 Any major changes made by the Client to the Offer or Agreement shall entitle æni either to modify the price and/or the date of delivery agreed or to refuse to execute the Services. In the
event of the latter, the Client shall be required to pay for the work already performed.
4.4 The agreed prices are in Euro, excluding value added taxes.
4.5. Reading- and teaching material shall be provided by æni if and to the extent that this is specified in the Offer. Client shall return these materials promptly to æni upon request or upon
expiry of the Services, unless otherwise agreed.
4.6. In case of performance of the Services at the Client’s location for the Client’s personnel or invitees, the Client shall ensure that there is a suitable classroom facility including workspaces,
a blackboard or whiteboard, a video projector, a flipboard and WiFi facilities. The Parties can agree on the details of such on a case-by-case basis. The Client shall arrange coffee, tea and
lunch for the participants as may be required.
 
Article 5. Performance
5.1. æni shall perform the Services to the best of its insight and ability but does not guarantee the suitability of the Services for any particular result. Without prejudice to the foregoing, æni
shall, to the extent feasible, accommodate any reasonable request from the Client to perform the Services in accordance with a specific area of attention or in line with a specific target or
goal.
5.2. The Client shall, while participating in the Services, comply with the instructions of æni and shall inform æni if anything is not clear or not understood.
5.3. The Client shall, prior to commencement of the Services, inform æni of any circumstances whichcould affect or impede the Services and of which æni should reasonably be made aware.
5.3. æni reserves the right to postpone any Services planned on holidays or any other recognized days of rest. æni shall endeavor to perform the Services within a reasonable time period
thereafter. 5.4 æni may, at its sole discretion, determine that the whole or a part of the Services will be performed by a third party or Affiliate.
5.5 æni may require certain conditions or preparations for the execution of the Service. In the event that æni is of the opinion that it is unable to proceed with the execution of the Services,
æni is entitled to postpone or cancel execution thereof without being liable for any damages or consequences. æni shall inform Client of such an occurrence.
5.6 If æni fails or does not deliver the Service on time, Client shall notify æni thereof in writing and shall provide a reasonable period of time to remedy. If performance of the Services in
whole or in part is no longer possible, Parties shall cooperate to find an alternative reasonable way to deliver alternative Services or have these performed by another party.
5.7. æni shall reasonably endeavor to deliver the Services at the date and time specified in the Offer or agreed between the Parties, but such date shall not be considered a strict deadline
(“fatale termijn”) under Dutch law.
5.8. In the event the Client is not able to attend the Services on any scheduled date, the Client shall forthwith inform æni and the Parties shall reasonably endeavor to schedule 
an alternative date. Client shall remain liable for payment of any scheduled Services unless these are cancelled or re-scheduled at least five �5� days in advance, without 
prejudice to clause 3.4.
5.9 Client shall remain liable for payment in the event of a no-shown.
 
 



GENERAL TERMS & CONDITIONS
Article 6. Billing and payment
6.1 Client shall pay any invoice within fourteen �14� days after the date of invoicing unless agreed otherwise. Payments for Subscriptions shall be made by direct debit and Client hereby
authorizes æni to deduct these payments from the Client’s bank account unless agreed otherwise.
6.2 Invoicing disputes do not suspend the payment obligation of the Client. Any invoicing disputes shall be made known to æni within fourteen �14� days after the date of invoice.
6.3 The Client is not entitled to set off any amounts due by æni.
6.4 æni is entitled to claim legal interest, collection costs or other costs from the Client if the Client fails to comply with the obligations contained in these General Terms and Conditions,
Offer or Agreement, including the obligations related to payment.
6.5 æni is entitled, at any time, to suspend its obligations regarding the Service if it has any grounds to do so, including in the event of any non-payment or delayed payment by the Client.
6.6 Any reasonable doubt on the part of æni regarding the Client’s ability to pay shall entitle æni to require the Client to provide sufficient security before æni commences or continues to
execute the Services.
 
Article 7. Confidentiality and data protection
7.1 Client shall keep all information received from æni and/or its Affiliates confidential and shall not disclose any information obtained or shared in the performance of the Agreement to third
parties. 7.2 The confidentiality obligations mentioned in this article shall not apply in relation to:
I. Information that has become generally accessible without this being a consequence of non- compliance with this confidentiality obligation;II. Information that a Party has legitimately
obtained or became acquainted with before receiving this information from to the other Party;
III. Information which needs to be disclosed by a court order or statutory obligation.
In the event of sub III above, the Parties shall to the extent legally permissible limit the extent of the disclosure as much as possible.
7.3 Parties will process all confidential information, in particular (sensitive) personal data, in accordance with applicable laws and regulations, including but limited to the GDPR. The Parties
will take appropriate organizational measures to ensure the confidentiality of information and the protection of personal data.
7.4 In the event of a breach of the obligations under this article, the Client is obliged to pay animmediately payable fine of EUR 1.000 per event to æni, without prejudice to æni’s right to
claim actual damages in excess of this amount.
7.5. æni shall be allowed to disclose any information received from the Client to any third parties or Affiliates in the performance of the Services.
 
Article 8. Intellectual Property
8.1 Client shall not use the name of æni and/or the names of its directors, employees or Affiliates in publications and/or advertisements or otherwise without prior permission of æni.
8.2. Client shall not infringe upon any intellectual property of æni, any Affiliate or of third parties. Client shall not copy, disclose or distribute any of the reading- or teaching material.
8.3. æni shall remain the owner of its existing intellectual property. Any intellectual property rights arising out of or in connection with the Services shall vest in æni.
 
Article 9. Liability
9.1 æni shall not be liable for any loss or damage caused to, or which has arisen for, the Client or for third parties, unless there is gross negligence (“grove nalatigheid”) or willful
misconduct (“opzet”) on the part of æni. The liability of æni shall in any event be limited to an amount equal to the amount that is invoiced (excluding VAT� to the Client, or, if and insofar the
damages are insured, to an amount equal to the sum actually paid out by the insurance (whichever is less).
9.2 The liability of æni for any indirect or consequential loss or damage, including but not limited to consequential loss, loss of profits, loss of business opportunity, lost savings and damage
due to company stagnation, is excluded.
9.3. To the maximum extent permissible by law, æni shall not be liable for the use of the results of the Services by the Client or by third parties. The Client acknowledges and agrees to the
aforementioned, and shall indemnify and hold harmless æni for any loss or damages arising out of the use and/or disclosure of such results.
9.4 The Client similarly undertakes to indemnify æni against any claims by third parties on account of (alleged) violation or infringement of property rights, proprietary rights, patent rights,
copyrights, moral rights or any other intellectual property rights in relation to the results of the Services.
9.5 If æni provides Services to minors, the guardians or parents of the minor are responsible for the minor as if the guardian or parent itself is part of the Agreement. æni can reasonably
trust that the minor has permission of its guardians or parents to participate in the Service.
 
Article 10. Complaints and disputes
10.1 The Client shall be required to notify æni in writing of any complaints regarding the Services as soon as possible, and in any case no later than ten �10� working days after the delivery of
the Services. Lodging a complaint shall not release the Client from its payment obligations.
10.2 In the event of a valid complaint, æni shall be allowed a reasonable period to improve or substitute the Service. If æni is unable to make the required improvements or to substitute the
Service, it may grant the Client a discount.
 
Article 11. Termination
11.1 æni may terminate the Agreement immediately if Client does not comply with its obligations under the Agreement and has failed to do so after written notice of default.
11.2 Either Party may immediately terminate the Agreement in the event the other Party has filed for bankruptcy, is declared bankrupt (including personal bankruptcy of financial supervision),
is insolvent, or has a creditor appointed to it.
 
Article 12. Force majeure
12.1 If either Party cannot meet its obligations due to reasons of force majeure (“overmacht”), those obligations will be suspended for the duration of the force majeure event.
12.2 The Party relying upon force majeure shall inform the other party as soon as reasonably possible after the commencement of the force majeure event and shall duly substantiate its
claim regarding force majeure.
12.3 If the force majeure event continues for more than 90 days, each Party shall be entitled to terminate the Agreement in writing with immediate effect and without incurring any liability.
12.4 Each Party shall bear its own costs in relation to force majeure. However, force majeure shall not release the Client from any of its payment’s obligations.
 
Article 13. Applicable law and dispute resolution
13.1 The General Terms and Conditions of this Agreement are exclusively governed by the laws of the Netherlands, without giving rise to any conflict of law principles.
13.2 The United Nations Convention on Contracts for the International Sale of Goods �CISG� does not apply to the Agreement or these General Terms and Conditions.
13.3 If a dispute arises between the Parties, they will reasonably endeavor to jointly settle the dispute. If the Parties fail to resolve the dispute amicably, they will submit the dispute to a
competent court based in the Netherlands.


